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62%

38%

I am satisfied with the care and support 
delivered by KTM

Always

Usually

Sometimes

Rarely

Never

N/A

62%

25%

13%

KTM promote independence in all aspects of 
their delivery

Always

Usually

Sometimes

Rarely

Never

N/A
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75%

25%

KTM involve my decision making (where 
appropriate) regarding my family member

Always

Usually

Sometimes

Rarely

Never

N/A

62%

38%

KTM keep me regularly updated and informed

Always

Usually

Sometimes

Rarely

Never

N/A
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62%

25%

13%

I am familiar with KTM's complaint procedure

Always

Usually

Sometimes

Rarely

Never

N/A

62%

38%

In my opinion, KTM staff are trained to a 
satisfactory level

Always

Usually

Sometimes

Rarely

Never

N/A
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62%

38%

KTM staff are welcoming and professional

Always

Usually

Sometimes

Rarely

Never

N/A

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

75%

25%

I am satisfied with the speed of response to any 
query I may have

Always

Usually

Sometimes

Rarely

Never

N/A
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62%

25%

13%

I am informed of all CQC ratings and reports

Always

Usually

Sometimes

Rarely

Never

N/A

75%

12%

13%

I would recommend this service

Always

Usually

Sometimes

Rarely

Never

N/A


